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GE HealthCare 
Technical Training 
Help get the best from your brightest.
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A high standard of training

Maintaining your equipment is essential in a healthcare environment, 

helping to promote efficient operations, increased uptime, and 

enhanced patient experience. Unfortunately, it’s not always that

simple. When your equipment needs servicing, costs and downtime

can escalate quickly. A solution? Leverage the comprehensive

portfolio of technical training available with GE HealthCare to bring

the service capabilities you need in-house.

Designed for hospital professionals responsible for operating and

maintaining equipment, GE HealthCare Technical Training is here to

help you solve this challenge. Tailored to fit your needs, we deliver

world-class training designed to give your staff the knowledge and

skills to help enhance your team’s proficiency and capabilities in

servicing and maintaining GE HealthCare equipment.
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Flexible education to meet your needs and get results

Learn your way with GE HealthCare

In Person (GE HealthCare Institute): In-depth training provided 
at our GE HealthCare Institute in Waukesha, WI. Depending on 
course selection, students may be trained to perform levels of 
service ranging from routine maintenance to complex repairs.

Virtual: Virtual, instructor-led courses offer the convenience 
of learning new skills through a mix of instructor-led and 
skill-based activities.

In Person (customer location): Our expert instructors 
will travel to your preferred location to provide in-person 
knowledge and hands-on training. We offer the same optimal 
experience that a student would receive at the GE HealthCare 
Institute with the added benefit of our instructors traveling to 
your location versus your staff traveling. Beneficial for larger 
team trainings as overall training costs may be reduced.

Online: Online, self-paced courses provide flexibility 
and convenience for your team members to learn at their 
own speed.
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Breadth and depth

GE HealthCare offers over 250 courses through four delivery 
options: In-person (GE HealthCare Institute), Virtual, Online, or 
In-person (customer or regional location) designed for flexibility 
and convenience to align with your staffing demands and 
schedules.

OEM-quality

When you enroll in one of GE HealthCare’s education programs, 
you train alongside our own GE HealthCare Field Engineers, 
giving you confidence that you’re getting OEM-quality education 
and top-notch technical skills.

Instant document access

After training, benefit from instant access to technical service 
documentation available online.

Multi-vendor training

At GE HealthCare, we don’t just provide training for our own 
equipment — we offer training for equipment manufactured by 
other OEMs through our multi-vendor classes as well.
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GE HealthCare
Your partner in education

Enhance and advance your technical service training 

• Over 250 Technical Service Training Courses across 
Imaging, Ultrasound, and PCS — plus Multi-Vendor 
technical training for multiple OEMs

• 2,500+ customers trained in 2025 alongside GE HealthCare 
Field Engineers

• Hands-on, situational learning in cutting-edge classrooms 
at GE HealthCare Institute
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GE HealthCare Institute 
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Located in Waukesha, Wisconsin just outside of Milwaukee and 30 minutes from General Mitchell Airport.

Technical cross-training across biomed and imaging modalities; including GE HealthCare 
field engineers and hospital in-house engineers

Center of excellence focusing on technical training, productivity, process, and developing 
future technologies including VR- and simulator-based training

Dedicated GE HealthCare Education store for access to self-paced courses
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